
Sales & Marketing-CM
219, Eastern court
Corporate Office, New Delhi-1
Tel No 23326544, Fax 23326545
ddg_sales@bsnl.co. in

,'vs{T{i.T fr[1-gFrrmffi
( l:TiA {T16T1 

-*i 
f,q?,rl)

BHAFIAT SANCHAR NIGAM LIMITED
{A  (  r : r v1  o '  I nc i , a  l . - n te r f , t  se l

No. 40-1/201O-Sales and Mktg.-CM

The Chief General Manager
All Telecom Circles/Districts
BSNL

E)ate: 22.07.2010

To,

Subject: Return-Policy for de-activated SlMs available with channel patrtners

Kindly refer letter no. 4Ct-1l2008-sales (Pt-l) dated 17.06.2009 vide which procedure

for handling of de activated SltVls to channel partners was circulatr- 'd.

It is reported by some Teleconr Circles that still some de-activated SlMs are

pending with channel partnerrs for replacement, Therefore competent authority has

approved following as a final opportunity'for replac;ement of de-activated SIM:

The CGMs of T-elecom Circtes are authorized fo sef,t/e all case:s of unsold, Un-

activated composife S/Ms in w'hich plant has already been c/ol;ec/ or disca'ntinued latest by

31.12.2010, as a one time actir,rity as per guideliners issued videt lettter in ret'erence.

circles are also adviserd to take appropriate measures in consultation with circle

lFAs, so that there is no misuse or rev'enue loss to BSNL due to return of these SlMs. lt

may also be ensured that any benefit of scheme already given to channel Partners on these

de-activated SlMs is adlusted from the upfront commission pay'ab'le on nev/ SlMs.
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(Upendra Bakolia)
DGM (Sales & Mktg.)-CM
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